CITIZENS' CHARTER

Mission Statement

We shall work consciously and dedicatedly for positioning India amongst the top
industrial countries of the world in a relatively shorter time frame.

We shall Create enormous opportunities for investment in sustainable industrial
activities and open up employment avenues for enhancing the quality of life of the
common man.

We shall achieve excellence in formulating balanced Industrial policies and
expeditiously implement them for the maximum good of the people of India. Our
guiding principles in realizing these lofty goals will be through judicious resource
utilization, improvement in productivity, dispersal of industries, development of
backward areas and more importantly, blossoming of entrepreneurial talents.

Our Values

We shall consciously and diligently uphold the values of integrity, transparency
and accountability in our day-to-day public dealings.

To add value to our services and to pace up the process of decision - making and
its timely implementation we shall adopt modern management systems and
practices.

Our commitment
While discharging our duty, we shall:--

Continuously consult the stakeholders and other interest groups in reviewing the
policies and procedures to reflect their views, perceptions and concerns on the
policy document.

Consider the stakeholders and interest groups as partner in progress and accord
them respect and cordiality, encourage them to come out with innovative concepts
and procedures to provide for cross-fertilization of ideas that help overall
promotion of industrial development.

Endeavour to create more effective channels of communication and forums for
interface with the stakeholders and other interests groups through e-governance,
which requires large-scale computerization and automation in our functioning.

Maintain the confidentiality of the personal and business information disclosed to
us.

Stand committed to simplifying procedures for industrial approvals and keep only
minimum controls that are considered critically essential.

Place in the public domain all changes in law and procedures through appropriate
media channels as and when they are finalized.



Standards for General Procedures
Our guiding principles will be: Quick disposal of cases and redressal of grievances.

Towards this, we shall:-

Continue to issue on the spot written acknowledgments to all queries and
applications.

Respond to all queries within 15 working days of receipt of the enquiry.

In the event of an inevitable delay due to technical reasons or matter being sub
judice, the reasons for the delay shall be communicated.

Standards for Industrial Approval
To facilitate speedy industrial approvals, we shall:-

Continue to acknowledge on the spot the applications for Industrial Entrepreneurs’
Memorandum/Industrial License/Foreign Collaborations.

Take a decision within 14 working days on the receipt of a completed application
under automatic route for foreign collaborations.

Continue to decide on applications for Letters of Intent/Industrial License, foreign
collaboration and investment within six weeks from the receipt of the completed
applications.

Issue duty concession/project import facilities within four weeks from the receipt of
the completed applications.

Forward our recommendations to other departments/ministries within four weeks
from the receipt of completed requests/applications from the concerned
Department, applicant or redress-seeker, wherever the disposal of case requires
our recommendation.

Provide an opportunity for personal hearing, with an officer of appropriate rank in
the Department in case it is necessary.

Continue to inform the applicant /petitioner the reasons for the rejection of their
applications and provide opportunity for appeal.

Responsibilities of the Users

To serve our stakeholders in a result-oriented manner, we will create structures for
regular two-way communications to assess their problems and to evolve quick
solutions. Towards this, we urge industrial units to send monthly production
returns regularly to facilitate national planning of industrial activities.

Other information like status of implementation of their project till it commences
production and suggestions for improvement of services are also equally



important. These valuable feedbacks from the stakeholders and interest groups
will help us to take timely action and move up in the service value chain.

Service audit

We shall periodically audit the quality of our services based on stringent
benchmarks and standards set, both at the unit and national levels. We will also
hold independent surveys to capture the stakeholder's perceptions and
assessment of the quality of our services. The results of these surveys will be
placed in the public domain.

Helpline

Please visit our Information and Facilitation Counter (IFC) and the Public Relation
Office, at Udyog Bhavan, New Delhi, Department of Industrial Policy and
Promotion, Ministry of Commerce and Industry (Near Gate No. 11) Tel 011-
23063088. Receipt of all applications can be obtained from the IFC office.

Our Cell for Investment Promotion and Infrastructure Development will provide
information, guidance and escort services on investment promotion and
infrastructure development.

Printed publications of the Department can be obtained from any outlet of the
Controller of Publications. Please also visit our website (http://dipp.nic.in) for the
latest information through which the Proforma for making applications for IEM, LOI,
foreign collaboration etc. can also be downloaded.

Grievance Redressal

We attach great importance to redressal of grievances of the stakeholders for the
overall promotion of industrial development. Therefore, a demanding time frame
for quick disposal of your ‘wish list’ has been laid down. That includes resolving
the issues within 14 working days of its receipt. In case of inevitable delay, the
reasons for the delay, the time required for redressal of the complaint etc. will be
intimated to the complainant.

Your ‘wish list’ can be sent to us over the phone, by mail, fax or personal visit.
Your first contact point is IFC. You can approach the Grievance Officer in the
Department (Shri Gopal Krishna, Joint Secretary, Tel No. 23062983, E.-Mail:
g.krishna@nic.in) if the issue is not resolved at the IFC.

Additional Secretary and Financial Adviser in the Ministry of Commerce and
Industry has been appointed as the Business Ombudsman to look into the
complaints relating to delays in clearance of projects/approvals.

Right to Information (RTI)

The Department of Industrial Policy and Promotion has implemented the Right to
Information Act, 2005.


http://dipp.nic.in/
mailto:g.krishna@nic.in

As prescribed in Section 4(1)(b) of the RTI Act, 2005, this Department has placed
all necessary information at the website of the Department.

All the Director/Deputy Secretary level Officer have been designated as Central
Public Information Officers to provide information to the citizens. Further, one joint
Secretary level officer has also been designated as the Appellate Authority to
entertain appeals and to pass appropriate order thereon.

To facilitate the citizens, who come in person to submit RTI applications/appeals,
one RTI Counter at Gate No. 11, Udyog Bhavan, New Delhi has also been set up
to receive applications/appeals from them. Also, disposal of all the
applications/appeals received under RTI Act, 2005 in the Department is centrally
monitored by RTI Section.



DESIGNATION ADDRESSES

Entrepreneurship
Assistance Unit,

Near Gate No. 11,

Udyog Bhavan, New Delhi

Department of Industrial
Policy & Promotion,

Ministry of Commerce &
Industry, Room No. 135,

Udyog Bhavan,
New Delhi

Department of Industrial 011-23062756
Policy & Promotion, 011-23062101
Ministry of Commerce & ail: chandras@nic.in
Industry, Room No. 244,

Udyog Bhavan, New Delhi

Visit Website of the Department

www.dipp.nic.in



ANTR®  ENYUIIS

&g =yon

3TYEITh FHH TG H HARA B fasq & iy
M qell HA YD & ©Y H WG A & Y 84 R a1 A
AT AUV AT H BRI Bl |

Hald 3iEfe BRI § a9 & oy g8d WR IR JGER] $HI gor
BN UG A ST &b S{ige bl Uil Bl GG b Iy ISR & aaR

T |

IR &1 SHAl Bl 3Mf¥d | S Helrs & ford g9 dqfera ienfis
Tl & ufiure # SSdr UT &A1 97 93! Afdeid dri-ad HR |
1 $d dedi Bl U PRA & folU BART AN gia dded &
MG ITIRT, IATEHA A GIR, I HT hetd, oS &Fi o1 e
qer, a9y wu & Safiar Irgar &1 e gem |

TN I

RISTHRI & ATESI<h BHBIS § 89 QX1 o+ Td aRe™ | SHMGRI,
IR Td ITRETRcd & Jodl bl HrIad e |

T HamRl # Hedl B Sired & ford, 89 IMyfYd wdes oot ud
JITAROT Bl AT drfp foTg o= &1 Ufshar ol 81 I AT SABT I8y

g foraraa= 8 96 |

TR ufasn
T B BT e BRI ATy, gH-

qureTRIT Td & dgel | il iR ufhamsil @ gaien 8 R
AYeh B i 9 AR SwAEsi W 39 faaR, FHsT gd 3o i
DI T b |



quenRal Ud f2d Tel &I e d AneR @98 td I 99 9
w8 U, Rl § WREAIT SUAE R vq, S© 9 [GaRI Ud Alsharai
& ol Uieafed d a9 sl [derd &1 99y w9 | Hadq 8l
b |

quenREl Ud fRd W9El & A1 STR%d & fg §-Me & gRI
31fde Tl R "1 Ud #hl & o B T Bl e ol 8RR
BT HRA H TS WR IR HRIEISOA Ud Waeld dl Maegandl s |

g4 QT8 o Ud R e GEr &) MOad] B IR I |

N AT &I UlhAell & Wl M b [ Pa-
Hhed I qAT IAAT & gAqH PRIV G a1 sramawad a8l |

ST Td uforameil # ) 9t gRacHi &1 59 S oifcm w9 <
ST, IUYh HITSTT ATEH] & GRT Aol B |

A= Afhansii & fordt A

A BT Rd fae™ T Rreradl o a9eR gqr-
ffreere  Rygica v |
g forg, B4:-

A4 qBdre U4 3fdedi b ford Sl gwh forRaa rec faeia owe
ST R |

IRl & U B & 15 B g & Wiar 9 uRuel &1 SR
< |

qHATd! BRI AT AT FRTAI & I 8 & HRU Y
sraRer facia @ fRIfa A, faed & SR &I I B3|

drenfirs e & forg wms



ATt SMeERTes STTAIGHT bl G B & o7, 8H:-
Aenfie Safrar  smoe/eienfie afsfay/fesht  wwart & fog

TSl Bl SE FHI gl AT STNT I |

faeel gl & for w@d: AW & 3favid gl JAded &l Wi & 14
o1 feaal & fiak 39 W A o |

I uAl/RiEnfTe fyefay/faceht  wea den e & for
3IEdl 9R YUl 3fTdeHl Bl U & B8 TE & Wi BT o SR
G |

QUi 3Tded B U & IR A8 &b AR HR-ge/IRATSHT 31T
Gfaer SR & |

&l wel A AHal & My § ST SIRIAT &1 JavIdhdr B,
Heifere fgumT arrdee a1 &gy @1 &1 B} drell 9 ol fae/srde

D UM & IR T8 & WA B AU AT Dl 3G [quI/H=rerdi
DI U BT |

e aaead 8l Al f[AURT & SUYh WR & IMBRI & A1J ARG
GAATg BT ATAR Y& Bl |

JAdGH/3TSlhd] DI IAb  3dedl & AWIpd B S b
PRON I IITT BRI I2d Ud 3T B BT aWR UG Hel |

STNTHIS &b SRR

R - I Te & e uuienRAt &) dar & forg ' frafia
Sl TRGT FAR T B AT BT GoId BN dllch STD] FAIRA BT ST
ST b Td IHBI TR FHEN WIS S Feb | §9b (oY, g9 Sieifis

arfe 3ienfire fhareaml & forw I Ao g9 ST 9 |

I Il S SIET Bl YwA I Sl Usl  qb S
RT3 & feparea o R SRIESEIS] RS CIN
& oI gema Wl 9HF wU F qEAQUl © | gurETRAl vd f3d AgEl 9 e



B dlel U HEEUl Bhisdd gAR U 99y A dRiae! &)+ H A8d
BT AT B HaT Hod Il H HUR IR |

AT Ifheror

g9 B JgHIB] T4 MEiRT AH® & MR R IHI-GHT W SHlS
qAT A THEN TR TR (YA Hal $HI IOl Bl fhetol ST dl |
qUIETRAT & ARl DI S & oIy dAT Y= Farsil &I quresil bl S
& oo W= wdetor ff HRIGA | 9 FdeTon & gRUmH |rdSife R fav

ST |
e IR

U1 TR Gal U4 GAgr &5 (AgUHAN) dAT SUD BRI,
SN Yadq, ds fooel, sienfiie ifa ik daeg= faur, @ity @R
IEN HATerd (e ¥ 11 & |qHg) gy 011- 23063088 W g |

YT Al B gTad! 35 TP AT BRITTd & UTd bl ST Ahal 8 |

1 e Ud Sraviver faera W gqRT a9 Hae vd srawiRe]
[T YIS o], ANIGR JUT YRhIC Hdl UG S |

59 U & gfea gerer, gereE FhFe & fedr 4 9wy o= 9

uTw fhy ST Hehd € | HUT eI a1 Ud 31s § UH, Tol 311 3fTg, faqeh
TN, e & foIU mdes &x 9 Wefd MBH Bl SISl B+ &

fore s gevrge (http://dipp.nic.in) = garR |

Rt &1 9=
e faamra & IHY dadq & forg

quIgTRAT ®f RIeaal & FHE™ &l 89 Ad A8 od o | §afelg

AMIB! ‘g’ b @RA MU & U g1 U qHI-dEr 99 @l 2|
I8 9l B Wi & 14 o feadi & diaR 81 g1 FHEE HRA]
AT 21 uRerd facie & fRufa &, Ao & Rur, Rrerd & fFue™

& foTT Smavgs 99y, sTfe A Rreradddl & ad &7 3T e |


http://dipp.nic.in/

3 &4 37Ul Tl
UM, Hd, haw | 3y AteTa wﬁﬁa'cb—\r < |hd Tl IAUHI
UEell AP AT A UH At 21 afe A/l &1 FH= nSvhdl § A=)

g1 & o 3 fawm & Rera et (Shri Gopal Krishna,
Joint Secretary, Tel No. 23062983, E.-Mail:
g.krishna@nic.in) & fie @& £l

aRATSTIRT B Wiefi/egAeTl | fdoid 9 deftq  Rrergal o
ST & foTg CHUS IR SET HATT &
3R AT e i FATEdR Bl 9o fvasdH- geh b

AT g

AT BT AfTBR (MR 3 )

e N SR Fgdd faumT 7 gamr &1 Afder afdfad, 2005 @
feparaa fpar 2|

G & SR AR, 2005 & gRT 4 (1) (@) 9 21 e g9
fAmT 7 {9t S]] ET fI9TT @ JevITse W ST & 7

ARG BT Fol U&T bR & g Fdt Faeren/Sy Afd ®R & ARDHRY
Fsd S I SEHRT A R T | s AR Ay dfea
R P Th RGN B off arfier o= gor S W T e o1 & firw
AT TR & w9y § #9I-Id fhar = 2 |

I ANTR®I &1 Giagr & fofy, S aRhTd wU A RIS Arda-i/Adia
P SHT B A &, SN 9a+, 78 faeell & Te 9. 11 IR Tdh RTINS
higex WY I 3Mde-/3rdie U B & forv wenfud fear = 21 59
faumT § REleg SrfSfem, 2005 & Irid UTed 9Yl SfrdeHl/diel &
FIeT @1 Y SIRTISS AN §RT $71d ®9 W AFICRI HI Sl © |



mailto:g.krishna@nic.in

SIS ST

Rrera srfder
3R ¥y afra

foema sirasawRA

IR afg g R deeadrR

ST eIl U6,
e .11 & g, ST ¥a+
I8 fecen

sienfs  Hifd oiR wad=a  fawm,

ISy 3iR ST HATerd,
HIRT H. 135,

Sl ¥ad, |8 foeht

sienfs Hifd oiR wad=a  fawm,

IS 3iR ST HATerd,
B . 244,

ST wad, |3 et

Ay @t Jgwrse http://dipp.nic.in

TR IR |

ERCINIRG|

ki
g9 : 011-23063088

sqivdtvem :  0O11-
23063321

TAC9E @ 2237
XU : 011-23062983

thewT : 011-23061034

39
g.krishna@nic.in

XU : 011-23062756
thewT : 011-23062101

391
chandras@nic.in



mailto:g.krishna@nic.in
mailto:chandras@nic.in
http://dipp.nic.in/




	USEFUL ADDRESSES 
	DESIGNATION
	ADDRESSES
	Public Relations Officer
	Tel:  011-23063088 
	Ombudsperson’ and  

	Financial Adviser

	Visit Website of the Department  


